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In this Newsletter

Free Webinars

Upcoming Instructor Led Application Classes

FREE WEBINARS
New Horizons offers you free, educational webinars to keep you up to date on the latest

technologies and best business practices. Stay informed with live presentations on a variety
of IT and business topics. Subject matter experts with real world experience host each

presentation.

Making Your People Cyber Heroes: The Challenges and Opportunities Oct 3
Effective Job Search Strategy Oct 6
Leadership & Development: Becoming a Transformational Leader Oct 17

UPCOMING APPLICATION CLASSES
 Categories Listed below with Links to Course Dates

 
TILT - Traditional Instructor-led     OLL - Instructor-led on line

 

Access Adobe Business Analysis Crystal Reports

Dynamics Excel ITIL Lean Six Sigma

Office 365 OneNote Outlook PowerPoint

PowerPivot Project Management Publisher SalesForce

SharePoint SQL Querying VBA Visio

Windows 10 Word XHTML, HTML Google New!

Access

http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNhl-HfG6nt4y6NbPnVWNfqIKu1odQ5FmipfikI_jEvNj-rsgpLgCaFtNYT2MwTMwnhvnxrlSOvGwNJ11VcONk5nJq4M9YEzy2CV-7noZMGhh3t5uZVvpRfKfBdtVLEqZng==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNhl-HfG6nt4y6NbPnVWNfqIKu1odQ5FmipfikI_jEvNj-rsgpLgCaFtNYT2MwTMwnhvnxrlSOvGwNJ11VcONk5nJq4M9YEzy2CV-7noZMGhh3t5uZVvpRfKfBdtVLEqZng==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNlQifMXNFmJq9pVsU9DKkwZsiT34m95js76gULxjLC00md08KdPdS6-uhgrN5yeq2EIDeMy3OuPGNqnL6iSTR8JG7Nc1wco2nvtOK7x3gYsE-3BHMU0zvBZw4VRRr3d1HFjlGZGbDAtmNrsMVb8mXZq_WFBHCnSdEA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNlQifMXNFmJq9pVsU9DKkwZsiT34m95js76gULxjLC00md08KdPdS6-uhgrN5yeq2EIDeMy3OuPGNqnL6iSTR8JG7Nc1wco2nvtOK7x3gYsE-3BHMU0zvBZw4VRRr3d1HFjlGZGbDAtmNrsMVb8mXZq_WFBHCnSdEA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNlQifMXNFmJq9pVsU9DKkwZsiT34m95js76gULxjLC00md08KdPdS6-uhgrN5yeq2EIDeMy3OuPGNqnL6iSTR8JG7Nc1wco2nvtOK7x3gYsE-3BHMU0zvBZw4VRRr3d1HFjlGZGbDAtmNrsMVb8mXZq_WFBHCnSdEA==&c=&ch=
http://ui.constantcontact.com/d.jsp?m=1101423048916&p=oi


Access 2010 - Part 1 OLL Oct 12

Access 2010 - Part 2 OLL Nov 2

Access 2010 - Part 3 OLL

Access 2013 - Part 1 TILT Oct 30

Access 2013 - Part 2 OLL Nov 14

Access 2016 - Part 1 TILT Oct 30

Access 2016 - Part 2 OLL Nov 20

Access 2013 Programming for VBA OLL Nov 1

Access 2010 Programming for VBA OLL Dec 6

Adobe

Adobe Acrobat DC Pro: Introduction TILT Nov 6

Adobe Acrobat DC Pro: Advanced TILT Nov 16

Adobe Captivate 9: Beyond the Essentials OLL Nov 13

Adobe Captivate 9: The Essentials OLL Oct 18

Adobe Dreamweaver CC: Part 1 OLL Dec 16

Adobe Dreamweaver CC: Part 2 OLL Dec 12

Adobe Flash CC: Part 1 OLL Oct 9

Adobe Flash CC: Part 2 OLL Oct 12

Adobe Illustrator CC: Part 1 TILT Nov 16

Adobe Illustrator CC: Part 2 OLL Dec 7

Adobe InDesign CC: Part 1 TILT Nov 30

Adobe InDesign CC: Part 2 TILT Dec 11

Adobe Photoshop CC: Part 1 TILT Oct 5

Adobe Photoshop CC: Part 2 TILT Oct 23

Business Analysis

BA01 - Business Analysis Essentials OLL Nov 13

BA02 - Strategic Enterprise Analysis OLL Nov 27

BA03 - Writing Effective Business Cases OLL Dec 11

BA04 - Eliciting and Writing Effective Requirements OLL Oct 25

BA05 - Process Modeling Using BPMN OLL Nov 6

BA06 - Managing and Communicating Requirements for Projects OLL Oct 16

BA07 - Implementing an Agile Project OLL Nov 29

BA08 - Managing Requirements for Agile Projects OLL Dec 13

BA09 - Managing Requirements for SharePoint Projects OLL Dec 4

BA10 - Understanding Root Cause Analysis OLL Nov 8

BA19 - User Acceptance Testing (UAT) for Business Analysts (BAs) OLL Dec 4

BA27 - Writing and Managing Effective Requirements OLL Oct 30

BACP02 - Certified Business Analysis Professional (CBAP) and Certification of
Competency in Business Analysis (CCBA)

OLL Nov 28

Crystal Reports

Crystal Reports 2013: Part 1 OLL Oct 25

Crystal Reports 2013: Part 2 OLL Oct 31

http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-GKi4Y1LjT_EV50ujkjmIsbHUdIbafvW70kbf4WgMlKcPmFkMFU1sO-DSa1JumTcpTf9RUab3M_MWqqvxv-GdSDIN_bIzyL-D1knvGRusL8HWG5OI5Vi2oBVTO3FPeNV7Id38W3lEged9aFsAGxG8NjkjQYkjIJK__nOYjzBwgoJAVM3ydpNAeHvxLky8SgTCMtzmfPgnbyAvE9dQ3ikcX4KKctNewRpv&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-ZBM7d2gN8525pZCawA7RSlu8sLONk5_VxER3ab3_gnBQ8BibmjNggWlixIcvGCI9KOcIHxtyatq1uHX6yLKhxRSheKnk7fasliuHbpp8IJM2ZlYB2rV3GXCcMbY-BzYgv6_3r_UKwTuwhw3ye5KER4hjtKukIcyHa5aqKDXHP0kCc5RYChrA5tDWum2fdbQgIjnbfYr-qQshIRRp5k2SF0KoGLBR6cVi&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-JM_ZvIJs6FQXXQgzNRh3OKBwFKKVaZhBm6xPQDEVK8TPDf2TSoog4wx6_0xmdQxJPEW2RlPmC1lSoW8Mod5Klvhwsctkuh-ag_G2_AVeY39Si_ahJdf8Xq-1YWKokJl0ciHgqNOnuTH0nNeUuUC9tbUPCeux7QfatVnHli-0z_HkVTxYpUmKf-eGoqWk0Bh00sTAgKH2YqeEL9JEbIyM13XMQCmh635H&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphYGJ6yjwOlQ2QzqsbTBS65LjNzDZQp8VJR2RPdQK219LZkuLYKFeCGPkPjG_hx26HGH4Z0lHgdwOGrQy2Q0lv7r62xv6aZz-flYhJ-A1kqUTEdounYfayPlHyHs5h6-3li4qc3E9nSD2ojvlun7H8R4wgUIQ085Vz5kTR-XvpWPLXd_8zvrQjzdAf0mXVMYjrs1QWYIZUTtFhUmjBfFSYVHAlDhzBtvD3&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-eZM82mDsk2zlxahX45Y9Kjoik_pTvtFlN1io4ksA2jtsuhq7JjfshSe9LMl0CbhzZrmobGlkG9OtSyWDd_FgkoUBePv8s6j359lDdIcOHl5zqaLRXaA5XWwDNMRil3GwVUUwGTVE_Sbjir51A5Od_WA_JFtmmc-9tp4ePAtmVDGD-X65PT9hIs_Mwcgo8ISy3baZ2UizjqFTaYzyQyKSjPu7vxgnysmH&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-yssu-smfRBTSM0CmN9HW2z5cY29KxmYjzt-QglQHfl44BG1SatEqgw6-sfAx60joN-gK8ohxt2l-DH8qgVBafulm06YNc24uXgXJvNT6Vblx5d-VsfWK8FXeiZYc6XM_08F8YWYLMGr0k6mlLdvSP-6PTa1MShxD2WmJ5ea6_89VnayZI1vQSOrujGN0tnL214tiUku5kMOA9xkz_yk-PF32do4cWF0M3F6RfEceNkM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-6gKYKLWXIxdRYi2YIeAWe_GsqwKd9GVQDlWHtwJWROQVdqysnobCodeW9yvsJxSNFQv5NmGZF7lKN84edzB7PHpf8xQFtz-cphPt7uRxBMBjJfwGnx977UpIzjp7_QaORMhX77PcDtsJddVEB9CGaDEfn9Vr6532A0kjfAIaUYbNuGCMiXCxCYIGQOcYSOrH0-XPBbPNHljgiSygo7VcBwNzlxPgxAJk3RyHDsZLs1M=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-YbPrYH9LS_oz9CODXkFVtSa2bI6qvBGsvSpTe3vSrE_akH9grjcjkGY_x0z4nN1jEA2BXPE_Gmnzeby_Ph-lbCdupOyCys1WIKn0p3N5erEOShBl1xvgJQUe2mdgICM3Cs9uchgSzzazaGgSQBGN6udqRdM_XISydi8qfwgaM9FVhqynD5mAoabGjONxTv1kITbn5E8JYI900mRIbchri_Car_VG0uctdZOk6x3FXBQrE2MaxWl6ow==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzsxgdKBAIP1bP67mGeGfU1e_Ps6lid4GgkuZZFxDkgPTQGnz4yYIQ_qyxX13Vp1P5kA5cp6k8w2KXTzv_Z1HdV5FpDddy_j0gZ27ESJlChS8lf3QW34YgZ9I93BrquQpCk8Afa04vsvit2jtwHzl2EDA1kKO0pV8Z6CJpac97T-w9mgR3lA3DVZRTAemlnFmmwlV9WldvJwE5mYSi_Bkr2yT3rXgJYU-LidSb7rZYp3BJrVnSpIcgYQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNn24j30AiH-ujWnrqXdj88m42NW714y9wbtKE-DhFXEwYEX446xfe-slEG8Qxg320yuYkNCWhbFFQDQB0JRUbyKeL3xce06jhbB3uw4T4EbfdXxYuV1ymbCoCNsF2qlhCZ_X636vykYUAZAwffmYbLXSbkymIx1UQuiNjRadb4u5GP0HYwRiUDgCgelstaTEGwN4YOqgAlHlJnjOTCzeu1_q0wjiwbArmsCtyFY5yPWFoxwtulEyaFkh7QrNlz46Wg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNn24j30AiH-uFLd--iiGhNVq8lySHyr8dYzV6TziFU0ggXz8ymngM7EOMtxxiOHat6GBkba_3_f8hMo9u3kAklaiP9j37qYXjKoi3_Voay4RIgkihKTUGfqIvNM291t6c-sF6LxJmpCJ0fDI_IyaNAEXcAZUvzMLspNATIjii8IEu04jqIFlq1vNb3wCK9C1L83PEOGY5cGdOC2kJTt01t0WxdVAv2bhf8oyr32EYLinu-V_zwDfiE_l5nkz2XL4hA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-FmupuHiVLH9UD1bRwo1osXwqXraHVIiYUE8B2oC2CpusPArtEMvp_umaM-OV5BQXCP9NjjHyvZlIHyLRi9CaV4MMvYwfYR5N6NWyWwCAgUR14fsFDBi4yPKQEi5l3dBWT2dB43j17YnW8-EwNLhA0qoQgYXBF27owm6bBHiOiZ1oK_xBQujJGbwq5JVLC4aHXpvt_agneOuz3IYng76Xljyd8rRwuZfjXtS7Sri6WFqm5iZcNz-tFcIjfzNY-Cq_&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-_bmFxGGFSqCJbw4w_z6PPQG2_vPqGGgMNkSl_LyM5_lP0pZ9fjQlzb5gjmf9Ol-eS7MOVXKDSNFH3zlJSWjzOQuCs2Ikp1-kHd9Dm5WygKYZSSEhhROnf41aI96BufsbYJoTcCXmEqWqYhWJYqWuDdS75gBFxks6gNDoLsctqEnvVHPKBvqdPpzZz4LtkOYs8GKes3supaqHs8HiPgrCrGwZwBMJeJvxnWpczO8CHhc-17_P6B6eGX6XkWOlQzcf&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-o0Zd5aMAgxxei1FYZxFfUgnRR7mGdZfb3NZdNvxxaPmFPM9eDj5y3QOerV2KJtMtUj_dxFt_QsSJ_sRBjuQFwSWlj7pBal1t8zL1NG29c7t4b5h9lqmfsogwJwA2U6fc0LEx203HNryhW8M0aJ2mkJyYWB-ei2NqevMpADyWckkAHeILg_yGyICmMxVeaRbqsZeIt6AqMv2WpaBzar5_0hR8XcWKJKfseQP1Sl8lJIdQlfmsrvG5wA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-NkobpI_kL1Z8WxIRVsjH1Vdm66ZvaEJTTLKF8UEx1IB53LVJNx61iBLSgLW6EDUh3MJLlKxjk5TKxbaVfN4x_KQqGKYRL3YKrvfMMeF1FjsMz4HJunwlTpyWdsdLcs7HuS8iwu_mB9Z66lvvxW0u8yzohxTc0utSz4Odnd60OGCaxKDiCjOHhKAGwe11rF46R4QbKnpRKK2brK8JqYYoVEEoxavHr_9uP-4Dlt1TxoNhznVRuteWiQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsph3KOX78eVYIpdwMnle11sUByPp_BSbde5KwJIJwlsr5c4Yu8e-cIWf411NMSVtlIFwMNd5jR8PJfuHFwN_8h2urLuLUg-HfOjR-IN8A01HWABJ3QdBYRN0K7ZVdwQeYLUnon7PRTcI68CfrU7zSUDVzIx-26ODdFIwNZH3uPg6j39CH4sUsewHSCPEYRHna9M_90-E-dWYn2rGG49eCzBrfXISsUoegmncaJZ0Lgg3HQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphBruEHGNa3Vl64_Zwk5KNGb35Y5TZfbXQJZ5aDWVVC4QcLNplba8lTdY3QVrZfPYugKdqiq0pv97vF4MEIv43ROOYJ_a1B5ah83dljxcLYFIYfokZzvakZulOWQ6Ux-k6tkCnxga3Kzh8El5Lga7F1pDZWv3MW4JNfO8h8gG5SsroJqhpxgUuwnr0LUElLmyg2phEh4KHsrc_0_W7dxYCJNG_l4WmZc6QfnXyORlvvCE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-4i4cY_nqcg4j10iABd50mE3-SggZFoZgDGKK2vJvW9p4glLribYwCzJiS1GqP_KSze775OFUyFKMFhYra8hhSf0AeZynBrBVei4urixB-nT8pfECL39uXvtUaZEiIgTDdbXdyZZ_cug4RR2QrZpidl7M6mlcpNu049q85VPL9AuEgEm-PrUfWQ1HV_X-CviuZMJUshW7eFice54-tJftd51zk9LAX_7-ivJtbH4DBe8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-j6ZShdmj88Pmr5wCh_jXUJ3RvCelwoi8zvynmD6M1qTIhIau3sT5GxGZOXTX5b7LPG4G6BT_nt54KSJKJdcCMAreE55deyz-XqqorI56poI2EUueXmVP_nBi8xd4KuVOzu59cWT_WL6hz-Gy0yDvugvXv1e8QfDZ6VvA8FETR0EeV1-0kXgWvMNy1P1IHTEoTINMokonhilZl6z6vmKLy_nPozv46pXiyt5mT2gA29xgSX5DB4L6zA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-RnjBA6fGm3bE_Bd-CNCZ2uGoOpQ8KGYESmK4L9ZhV01eezPfHPYogi3Kup3Iv4H4DRM2EU8bYu-EiMeG5QbpBh2eA9GgWEvPv-VFFuHjnY7W2o838NDQAr2lnzgYE_lF9YFbMfSuo2R1VkDY9zQUy6Z1sIQdGGyCcdPK-04D5YupeZbvpKozoPp6DvP714oMqSveRLBqltu53ZQnF-kDMtXHnhLYWJP1PxUT-OtnQyA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-VGGdStsoOfqdLkRp5cNnGomD2i_WploggeFl1NaBGSiHr8oAbvxVSesP3QyufFG-NfW9hg4NCgHUunGWUKej4MqgU12z6V6eZIc5NORgcd1pt4dff91w7l5Pr6jgYDNNgCIE-WlRKLZ3K8hm2_AmZK3ssW2PDWaDoZRPAHj4n0pb0bAH5vMUEVewcW6z6qFa5JLfalZBQ73bHzi6O4wywkdS_VUCPKOgsw5CM7W4mGQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-Ch3YNfUM7-xmM2l8manYKBgtWV5MkYCHVeb9k31HYvIOqzGgfS6fQTE8CNfN0bbV4G7UuAqP-nsyWv1y4AzMHUYHotiooRF9HlugsZ6AqP_tSjMYP5-IPhvFKyMPs_jTm8LPr7OLqMhzvNNdCDklrF2vL7uoLtdqy1oM7s1TYG1hv7ny6miBp7u-hmCcKhLsuN95IZ8KadU3sa8AZcAMMSg7tFja0mDUYSGDZ2OblR0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNtP5P_rQfCF-Ch3YNfUM7-xmM2l8manYKBgtWV5MkYCHVeb9k31HYvIOqzGgfS6fQTE8CNfN0bbV4G7UuAqP-nsyWv1y4AzMHUYHotiooRF9HlugsZ6AqP_tSjMYP5-IPhvFKyMPs_jTm8LPr7OLqMhzvNNdCDklrF2vL7uoLtdqy1oM7s1TYG1hv7ny6miBp7u-hmCcKhLsuN95IZ8KadU3sa8AZcAMMSg7tFja0mDUYSGDZ2OblR0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeYweaj1c0raO7MZDo-5Dc_oUpnUb2gEQJcgyMRRiLrWLdsp8N5mGQJXYJIuZX47U1IFWG9k9LR6m4BjypC3puV9p7JPQM3odURUDlADIdWq7OeJraQc9c_ZMwMBjqzFfEF-aydXVYZzHOYeTtnmYHGxPPwLPaq5TqxhXBfLKXz3HrbzxQA8PR0OK9wdOiSGdD91VTGTr-gbq0qFHFGj5tHqyrfGZALNCTfkTaJHN9ModP0DwJfoX2bw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeI5-XyF-0DTNmnDF8xfT4L3DXPzhUxpfW_eJgPFt9dDZVjQSeb-fnprjxTAaeN6GBAGg5PgfmqHvFhZoNMC7zI29ZDLxsQBfedoEWneMIneVNgL09xRDpIm8dvI2YvAFZ-CFsanN1B_URgZj6YTnU4e0r6HGWaQtHuCf1Qu8usQnozhIQI6A052JGBYK0__xfOPGoI-Ncvmy42231m6TSyrop3DxNPnvVGCHolcLMAFbgBKtY8QiPjQ==&c=&ch=
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DelfwQCfzx1-lzDGnkdCWjwcx-4lN9l-e-mDEnt-th-MHRY1_tmz_DkWlKgMl7z3ckX729bfGID2sbG1PD9tDkcRDp4EuSdsedZFSucHwC85BBQQgTPZZSfUDMjn0x3oP9EETEhxU6Cau0qnMDChHTAUELyXafmjdQGu-IyMc-uvfOJap_gYe31M4uGuBd0PrQxGKxHRcrYfPY695TYOriyGtzJf1RiZr6IQ67TDcnUUV899di_nA9YA==&c=&ch=
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Crystal Reports 2016: Part 1 OLL Nov 7

Crystal Reports 2016: Part 2 OLL Dec 14

Excel

Excel 2013 - Part 1 TILT Nov 7

Excel 2013 - Part 2 TILT Oct 19

Excel 2013 - Part 3 TILT Nov 2

Excel 2013 Formulas & Charts OLL Oct 10

Excel 2013 Tables, PivotTables and Conditional Formatting OLL Oct 27

Excel 2013: Data Analysis with Pivot Tables TILT Oct 20

Excel 2013: Data Analysis with Power Pivot TILT Oct 13

Excel 2013 Programming with VBA OLL Oct 18

Excel 2010 Programming with VBA OLL Nov 13

Excel 2016 - Part 1 TILT Oct 2

Excel 2016 - Part 2 TILT Oct 19

Excel 2016 - Part 3 TILT Nov 2

Excel 2016: Data Analysis with Pivot Tables TILT Dec 8

Excel 2016: Data Analysis with Power Pivot TILT Nov 13

Excel 2016 Programming with VBA OLL Oct 18

Excel 2016 Formulas & Charts OLL Nov 6

Excel 2016 Tables, PivotTables and Conditional Formatting OLL Nov 6

Google

Google Apps for Business TILT Nov 13

ITIL

ITIL® Awareness 2011 Edition GTR Nov 27

IITIL® Expert: Managing Across the Lifecycle (MALC) (2011 Edition) GTR Oct 30

ITIL® Foundation 2011 Edition GTR Nov 20

ITIL® Intermediate Lifecycle: Continual Service Improvement (2011 Edition) GTR Oct 9

ITIL® Intermediate Capabilities: Operational Support & Analysis (2011
Edition)

GTR Oct 30

ITIL® Intermediate Capabilities: Planning, Protection, & Optimization (2011
Edition)

GTR Nov 27

ITIL® Intermediate Capabilities: Release, Control & Validation (2011 Edition) GTR Nov 13

ITIL® Intermediate Lifecycle: Service Design (2011 Edition) GTR Dec 11

ITIL® Intermediate Capabilities: Service Offerings & Agreements (2011
Edition)

GTR Dec 18

ITIL® Intermediate Lifecycle: Service Operations (2011 Edition) GTR Jan 8

ITIL® Intermediate Lifecycle: Service Strategy (2011 Edition) GTR Nov 27

ITIL® Intermediate Lifecycle: Service Transition (2011 Edition) GTR Dec 18

ITIL® Practitioner GTR Oct 16

Lean Six Sigma
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzXtkXJX9BFV1qzna58EWY_r-8p6wL0qBIXDD8OVQD4BIjhEBtIyplTjWBILqLHQzuogX5vAdX5NuKuCqUnM49TjJ6IelF0xk066gFtIeZ7Z7uWfHat_kUp3AEy0B21u9s0vmqggqzlhzU9NO8--if40Wtj2p1vvJxsIwKfq4BRwAshqfVX3P1eQzBHllqQTCEOYlVuGcreA-KhvdHWUQNOWtn9PzkeezcgRwdcPLi5OrSyYiWtf74rA==&c=&ch=
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeB4Xk63YFhE52F0s8JIdwnp4-8_UMNqIVIfOOaefkUpPSPlCn5lXvISg9xcOi_ealTt4zDS9L3XWLzftQcutHTpz8x7NPOELJVd2k8I5vqcQb86lK5UcikYYlVaRYzxHPKXZQB0xRFIzGD4cDA3ymQJZR-pfeC7fscS8djrwT6BTTeVggC7N4bvEx5p7GyHxukvUfW7ofUTI3e3CTX1MYuupCD0yu7okal2im6QSDfaNChzEB6E45oO0uZksz-gnSi6_vydCEHj7JtenAMIytMmcdctoyHf7rcMTDOAcv7yI=&c=&ch=


Project 2013 - Part 1 OLL Oct 19

Project 2013 - Part 2 OLL Nov 3

Project 2016 - Part 1 OLL Oct 13

Project 2016 -  Part 2 OLL Nov 3

50413 Mastering Microsoft Project 2010 OLL Dec 27

55054 Mastering Microsoft Project 2013 OLL Oct 23

55205 Mastering Microsoft Project 2016 OLL Nov 13

Publisher

Microsoft Publisher 2013 TILT Dec 20

Microsoft Publisher 2016 TILT Dec 20

SalesForce

Salesforce Administration Essentials for Experienced Admins (ADM211) OLL Oct 23

Salesforce Administration Essentials for New Admins (ADM201) OLL Oct 16

Salesforce Administration Essentials for New Admins (Professional Edition)
(ADM202)

OLL

Salesforce Building Applications with Force.com (DEV401) OLL

Salesforce Building Lenses, Dashboards and Apps in Wave Analytics
(ANC201)

OLL

Salesforce Certification Preparation for Platform App Builder (CRT402) OLL

Salesforce Certification Preparation for Platform Developer I (CRT450) OLL Nov 21

Salesforce Certification Preparation for Community Cloud Consultants
(CRT271)

OLL

Salesforce Service Cloud Essentials for Executives (SVC301) OLL

Salesforce Content Builder Essentials for the Digital Marketer (EML101) OLL

Salesforce Declarative Development for Platform App Builders (DEV402) OLL

Salesforce Email Essentials (EEB101) OLL Oct 2

Salesforce Get Started with Communities (ADM271) OLL

Salesforce Get Started with Salesforce and the Nonprofit Starter Pack
(NPO101)

OLL Oct 18

Salesforce Implementing a Reporting Strategy for the Sales Cloud (STR301) OLL Oct 24

Salesforce Introduction to Object-Oriented Programming with Force.com
Code (ADM231)

OLL

Salesforce Journey Builder 101 (JB101) OLL

Salesforce Lightning Components Implementation for Platform Developers
(DEV460)

OLL

Salesforce Mobile and Desktop Exploration in WaveAnalytics (ANC101) OLL

Salesforce Mobile Messages 101 (MBC101) OLL

Salesforce Preparing for Your Salesforce Administrator Certification (CRT101) OLL

Salesforce Preparing for Your Salesforce Service Cloud Consultant
Certification (CRT261)

OLL

Salesforce Preparing for Your Salesforce.com Sales Cloud Consultant
Certification (CRT251)

OLL

Salesforce Programming Lightning Components (DEV601) OLL Oct 30

Salesforce Reporting Fundamentals (RPT101) OLL

Salesforce Sales Cloud Administration: Products, Quotes, Orders and
Collaborative Forecasts (ADM251)

OLL Oct 19

Salesforce Sales Cloud Training for Sales Managers (SLS201) OLL

Salesforce Sales Cloud Training for Sales Reps (SLS101) OLL Nov 8

Salesforce Service Cloud Administration (ADM261) OLL

http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphlMrlCCaqTYOTiO3vTFTUOv71NNNIrYobOdDCIMKWzrvSQkykSZxGa0j38t99zILbvlLGzkSzlf2Ikn1_b1P3mIQUWzK2oASNyxAw-kxONyNWNRo8EkTAxRU8FvlP-KRobmVrlf1uDcfO63j8GCS_i97fCv6V3sfaqp8K9ahb8NjcXoArMF6VmsqWQRuS2dRjEwhmh-XhOJJYWtW5Z7O9is-CimdtHPqn&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsph2vuNs9zMwonlXWzM57MSazYLPN3aCBi5hr_-YtbBgsKiE5unzMDVaRz-W80b5wPJXS1wleyeDgu5yvNOgOPFSnUAInd8sQ20SyFEk-Rs0F_OXPP-FTB6BxlDv_eOx2j3NehcDzD8IvTBdoLlVr1RqDv8bNF8P-gDT-mTasxFEet-QEFD5tzKjjl6YQLvjM9gE82TFcfPpTLCKm-Dg6f11aMRhcGuoMgn&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsph73gUbA5uSVDwoKk2VlsUPRoLgLImXoP2dBbUr6nix2yuy74rERrALNKAdn41PcKl3OFh-b5zZqDHp0uAPVdpST7D7ETL1e4cJdQxzUM9kfopnE6MOnevM_wGwvWZySUA6OFmm8QU4TXwZR3a06Ycf4BBfHmRKnPjhBSDtFQeOYtAH003ciyUoJkvUB-NJvp8liKjOgZT0LcF0jF4hk2qMISQIIoJ4K5iBAukUtCdic4=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphttRwwUFzDSrXah-DAm5RNxLcuU0dXV6AluZ23BFbD-QETKvYlM7aILmslUYFT11OCjrRRqstMmX-zXIqmOWmTFCDXFd-fTsfRq02gfFXju4icMlgWR3B4_GZ75G8VIvEg2eb8Xa2csFlvGCz2HWsZ8X6jCzg8BED8UBJQ8nDZG-NKpPDpHhYRYZjR7JMmD3Oo0tUPtzPd12xGL4Qs2zy6mGOxvhwltWb_n6VrKR-h4w=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeWBxx_JzJfHT-y104YOPB0uOZro6X3qY6vF38ipC8gozZAj4NHyCtiz7iyBnrgUScUkVbKweLcwoxQdSqxHFqYZI4wbv-4cyRFMcogij8dTuopjokKIomjxFZAIAGP-5kJb5TpWUWU8eDavUPGIfpi0-zpfDjE6GC-KN-pImymxbCRXZ-Awau3dOpkrHZzGohfdMVDcFupLNLX2CxdquZKzGSQmX64GqZ0C-patcYcK9gR8KnAKUUIKlagyyH_SZ5&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeJWofCpxYbycDfy0pYYp606L-vREL1XiriR0yrvPWQGNe6Vj038pB8BhqaH3q4K54rNHNMg83t64eb-eqlw4VXRerKH0NWj0HDXeFmADcN9HReiNcLm6f04Ght0CMA__i_IK5NVm9y5nE_3FIgdDtC2XB2CxEqbGd5uNjwOicQ2T_1eF_Y1RrV-VoHlP5W-o-8MGRSeMvfCMxqC_-lObmHHlwBSQUuCi2xeqjyPxbTWwnYJ11bGrRCb25FWHAZiPU&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNqbvQDrEPEGk8xuaHgS7y0ownZSX5LMJByy-kPOoZrHuTHddor4oJ5WTGh2onkdjPqnCjnUMRamY_-VwcVlO6zeF1b8BH6jVszV-Tli0l-bx4nQ04rmaZTDBNwj9PfGVmn-GS-sVR_TCyY095QicLe8PYwNVWOUyxiDryKEWLZne9_T7fUgm0FoBRWFzRvaBdQLJNkaOLvnlsEFbWpAbWUFbS6U5RveRWJg0PsBeNj_uUQoPJHWVz7Za01988D5iW60oiB8xmPjr&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgz_RPLl2tBzcThBqYWekLf6FiG-ZeP3O1uO3JSVgf8SsA4jkkfBuIQ3CqaMB1Cpx7K-AomM6WjbviIJAlhQFEEYkS2le6XwLHoQ9Dbxr_vZpeZue4fzB4dEOy5GX3ZGNrBav_QWvsoT3T3C01tXAIVDyBbpExICMWpq5OwWViynEWqIhn0JVf4k8R-6vgw7Pu0ZucpaKJHQlpavdPoI8KfQSOrGinQJg3EQyraY105i&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNqI0407IEZ0lapTKs4G1UdKirEOvji7t1LXJ5jea2VoBvkTdv1JcTjhZ5tMXWc184-sjRbZuVlA9gpXEEkwAR0H86rHa0ZWREl32IgBCKcQu8vYm1qOrSf51EYBZ6DAmDuyWjoB5ZYC0TQwO5v7t2g144QpQlL1-K3nR8BhYb8awgYuW6HKU4lADt7EfFYGi-P6cY_VlsXGonOHEREw1phG7OlVo1MWkAFDVMPU8WbC68hMmI-6zgNCD9AeQxdLL9pqQo1h5yNREBdaD8o_a6BiM9PhZ3HPEGw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DedREWyJwPvJ-0Dm0jAHQ25SNEXA03hAXbMt8SisfLgbPSflYcMCRzR7zf_d3tuaumMvmbZS5ETjBbw6z2tZGzzq5ohfdvHO1fn4gSebm2tTViKT-R3QdcqbJmN6pgcjnoO-qsH6cBoHxv5pZwiDitzzGNwdbfP80EXq8KW3oLXduWBqEHvEn5_4ySZ1idNF6noAGqZCtpVadZg03W1x6LQLUs2GxkarXGZAH1SIXA5g12RMtRZSbJwE6cX-jrQ-FKWz6d882K7rUMbOjtR9QlGvwoGLrIt_M8hJ9dBjMSY3U=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeqaXw41L45QKi7Y29VDorraDsT2CTHo0bJQRk-YufULseBVdlABlDVT4pSCVEaXvQRaj3YzuZgSMX0uR0phI6hs1JtVUE_uisbrfrEK1O4ijH0ZOufrdL1csibaKt-Nu6zcvehy27Eyzl3d2QXj_iVCq32qvkx0nFaSk0_1h3DXFAWITGkZRr5260Wr6-Os5IhWd6073mz6ypg5rBZEMvUPeM6KziNvI2wHfNGmiyqalOvCXJws4ioK1jUs3nbh2vvThIyGRQrnVxxBUZYr0Pjbr0vCqklT_t&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0De2hzfgRtFlnVbhNeVtL38FxpmIcRUXwg_jp99ZQV8k2uRnxacUZaeRYyQHU0YUr1FRBQtH8jTJrk7NU_2SOWtX_OAgvxRhiNaJun-5WpmKch1brwj4oYlCuoeGGu1NLr9zzafV7leLOGTDXijUKxasTQmkF0Aw_9zZLAFIIOKsyOEZnIDqUOstpL8sQXeg9znVM9LaeHXCJ9pnUTdj7EE02ab1GzE4HnKRUB7d6-XyyVQ9ulv2sMwvn4fq2Dj1UoBSxR04_8L6wYcL_SPP8hhK3JhsXRiKmgOuV334Qo8M49wjLNbK5FIpA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0De_NYz3de4EFaFdiFGtMmmYzWG-ctW6S4UKYXaNchDo3jlr6glsA0-W3x3OaD5dkfUDhQ3a_jQGQEgPY_V9TNcSdHTkttvzR3v9odGFqO9iU7vGByAeNLuDonQ-Jp2ez7ANRidIMu5lvoqs6Z4zWAhmy0L_fvzTr1LokxTdjJxnPp5X11rRtqhv7AmRKZxKhqZRHtscKka_36JMweFEfuk7x_zEW-Z_kKbRaeZKqZNJd-lOyBSivUqdm4OwaHnvlY8yyW2zthIGI6meD76f6ucvg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsph2xvSbH0HW9MndvTM8-drINnloxE_lX9vsd4u0eeiF8eeaJtABi1hQYUFIT3Qo0oMCOkf03afmP0TCwFucSclNY-pOWZnxIxGZc-lbRrT8raMgBv5fhjBvE_SeENMaAiOAQGWSYzns1U7fTURUCT8IdizFg06D2lIkfD3gPg29RqWVEf9r1OD7U1-TTO8iN8wAEaA9ZLfm5Rzwra3P-0Q6phmdGZuPeGPV6J7KBkYcdNlrr1iGX99b_2YJ646w8iSyYU0x0ne_eOSvEWd9SUcDftXXgDEPrJvLtK4DG3v2L0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgOyipeycwpl1FCM498InQ7vXdgAcubuLDN9nSmuEpCFG0iZNk32YgESU7lJ6P4S7bxxFhZnpV5ikYJ1doBaQ7HQRYW8IU3xiioZfC2pm7XeLNu2XD-u3iJYvsgf6qE_0eQ4ArV1sK8VPqTL0AW6JQynnqLK3KbIDft7GnGWz4a6deQTuenyi3XV3iHBD_XCD9bwOhFmP-dq5fXOnjlPmO7cddBAEMPkJmwHCHLgeJHszKhtAmbMGwxHCEi30nVZoSWokRsjNi6f6Rjpfr7kMFSfGAdUq6cHElW-UWFIVlDWj5YPHtTc5wU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgOyipeycwpl-5sTwvD4lehDALqJUvNgozHPUWocyy_spIatiOrjK4jOpf740JAlEizpBZQ1w4JEwTOJaRcWwCytarvZNsdU4zryyefeAW0b7VYvMUoXiwokfY---p9HfK0sBW22NsYT5PTKdvAq78cmymjYHC5h4UDV7wzZHtwD5H_5ByEix5E772UaAF1Y67P_IKX0PZlO2FOgZd7DLOPwuOtufmUtkdUpJ5Fua9pnclrXbqqQOrToFohbordlPoxLWSeRF3EGO1B9wwo3ErGjgVn5_7G-F2c63maDUOamPXZ9shDig3U=&c=&ch=
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphIYdQMNOd4EehXUdXAfS7l82IDbmc3B5pixTX3MeLOnAE45wLSeTkw5zNadcQENFURz4mh8uIm5HS34y_QL8VwU_TuIiNfubkOdGLqkI1Rn-Sx8F9ObTKyMz3Ivr9fSPrmSjqndjYaC-Nf0V83MXQ_bW7BkNmQnohReWhI7KT7naKdS5RvQE22otUcJxE6tsIYavFpv2tD_jqEusj8H1XjkdRC3OE7Cms0DQQujHa1GAeJ_CKykrh_n6qrE4uaR7z&c=&ch=
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeuysTgwDKrtM7fQF7akbUnD0klfFSx4qR3SgXD2zlKb8NR02E8UTidX3-9kfIRc84fQOIymAUkIr-XEiPJTTBQqi9yHMGMFNC7LW4Ds3PzJTWmHEwwDffbGCT0gV6ZBvyP3-BcdFec2vWbgobo_ZudWCcSCvHSEKLfgqqdm8cO88sp8aTfgVlMJiXbInup3tce1H2WEbhHwk8APO4_zrpSbdO4VU_8oXq5wo0D5DnLFu9gkmqJBloN4zsObPmIVx5Rx_yYRwJ70kC09UatP3sveWcyH0i9fSkTPqeOjH1_Yw09zIlnoKfQA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeB7ZzWiOL4oJTBIb_Bv03RTyMgFCiOhH0qL-AruRQrr_hbnrFJTBxtllcHArOMP3FpScq4hHi5_iy45aMeFMLjUv17Ij-_JO9_rykTKu-xpsJJdMmMYC0wn15RHOMA9EOFo-cvAou5YeRff6YvR6Ffj1IlAG-_NEGpQvStdI3hjjYs0-7ajf32jdY7UGMc9YjVdb6XZhSEnLc-8yV3fF576xNh-8i5B87ErU1Q6JQTAseNEU1y8tejmm1D2KMC_ClcgdkDZEciMuA3dbczT1QRHRK7aIg1vtjE-sfJiV_vB47Ff8JNi67U6sLTeVZEYLm&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeeITP-4i1uYvO83s53gXqOYIKpeQ_OeEXHHCEakOxuejFaCp6k-HiJzLTtVVNLflDB5xxiQHNqetH1r0c9Z1X-D1kzrOoQtCwb_le-lNTjVv9zljO6bUsNpSRBtUfqr6lZNMPwWhfFru3HmDVeNx5i5pNJTLt5XCBB2_bdeyEAENB4DUi_1EApybm8F62Lj64390TwqrfXpjryLCViuIMtmR8qg2TUIpUjCvH1CxKBt6z_ndw5C-OafSYSS6FOFI5L9Y1CcWjFNf1sfnPsq1H5ZrVpJraD64w_wedJ6YKQn8XDr8ag0b-jOUfI7ZSTmmJdnTwFPnhj-M=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphjR1KeHAs8WSAuU1ycSrV0zNVBRwwHQt6QBwmfBu13FBFjBskPxNdwsSGNCHjimWu66d-mblnHn02VXgwRi3xCeWN8uI6veX7ihYIbyBqXW5-GyPrKaNQnLo3qDR3hu1CCUzEwq-pRwGx58avHKuPgRkByhs9LFgJYyBbhnwvL8gMkysQRqs9fOBvSHMHKmr-Wp7Q08e-2ILMabzlaJRLJT6KCU7jHZ1Mkv3jVrr_jJS4iiI71rn3Vgn_r--3o2zoUfnlKrx_1H4ybRSbRnhR8w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0De485PdhwobcJzyI-zBDkXLSXDQZuwiBS3TLgqVNz6LGuSdsqjJ74Le9z_aHQsjuEmXW5UJeTjg91iNt0nLLqEWmFf6TCZElLVI0QqGw9JhVxAq_I03_ZAdz8_j4K5ZISK1-XegFklAtKiAKOdvGoQ6fGXPQqX8hA4fIQFV3JOSxnCiOCZV1ticDU8j8ca1GqZJfta0Yl_KEZTb0m6QnCyRIYRUTQaIJBIFzVNnmNrfU7kiJrTKLNQgNc4Q1f8j6H2wVecuiGK2tw=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0DeypIlJuNL0a_t5me_Ob95j3NBLwm9sRzj6lnedBjTR5xW4VnKiMO9CzYPaEl3ZcFOv85Y6OAFCc4O51c-YSkVQrF6wVGZfHaFT2TsQbmHknkkpsmY7U9SbOFs8HHvEU39Y0T2tE3_wJL1gxWnUUJhNnR_giQDkRLUAEBrVN4Z6D67eANZ1hsbTT1qTJrCSmj-IZ5Mub2iZr7fKgrM74f2ea17yyAzLThvbr9OY0q0NiNKQFYHgUgQxvhVgPXH1uXs3T97oMgoJA83XqWvrEcRDA328Ac2aYnTmxdFkFYG7_fmer_cGAyqnb-pZj4WJTWSzMqIGORdVB8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNqI0407IEZ0lUWLFxxtwlQS6Uak7abV-c8SocUMVo_djyP34cNPXGve1gXeNHjRybnjWP-YOa4lZrKkdQGTMamXAEQ-bpsdIpD6aQJFza_L1mA9s3AXWA3zajxs00PF72polUoCbXnnJdhk0riCTmUjVMocJGrrt-RFpqM45ZmEciOfKofhOKvkHq8JRsVWY2vT5WSwOzXjldeY-9eUlMQtnfHPBbITh-xmAtqAbR6D41342Oen-w2PRJIqbv9EC9bY8Ja_uMi2KwFDXUIPGgOeEs1wgWQ8tvDxQhVYAo-0d&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphc2g9UVTJBRuI1qZl80ReM3o1x8WvZCM-OsgNZNHI-QpviKKnIav1Omyup5ERDL19IqKcDb-pt28vRfgbwqlvbT8647oWrGbTHma_eKSXND3CtT4w8GHg4UZqHh7iqfIlThd2lGmPjQOgPuGFd7VnLF67-Vu-9qE7Mwa_XJfKDxPie2aEcbSASKRQJOQuoyyA9jgWWxyy95HYr79YYjVGUNbs_g0wHBC5EUO_cPHmPReLbgqHAZKS98ZRhJmG4GleS40UuAq73RyNpf-FyCA1zw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNjGWoDUbCsphIsAmcUM_X6WTkiecacjdfy9hwnPMUyMBJWGAEaJCe9C5MNbnJsyo5Es2gm4J1YwkA0jGI-iB_Udrw-Ty0osmGV7F1_sZ3SpAfRAZZPsViIbe-b-OYHeyv72HBESH1SvVnJry3JEPf2fWiQm9jV64PhPcGXu2iJIqEpeLHg2nU5dfwAAkW9LoVuGJ8vtpAe0TAQPoxyn2MhFjx4hJfvQMdA6PmghsbpXP4oJHE4I3_0XzrOY6suzo9BSBIpusAECORE0w_jK_-3o=&c=&ch=


Salesforce Service Cloud Essentials for Agents (SVC101) OLL

Salesforce Service Cloud Essentials for Managers (SVC201) OLL

Salesforce Social Studio 101 (SS101) OLL

Salesforce What's Possible: Salesforce Fundamentals (STR101) OLL

Salesforce Working with Data and Dashboards in Wave Analytics (ANC301) OLL

Salesforce Programmatic Development using Apex and Visualforce (DEV450) OLL Oct 23

Salesforce Essentials of Pardot for Digital Marketers (PDT101) OLL Oct 23

SharePoint

Microsoft SharePoint 2016: Advanced Site Owner with Workflow
Administration

OLL Oct 27

Microsoft SharePoint 2016: Site Owner OLL Oct 25

Microsoft SharePoint 2016: Site User TILT Dec 18

Microsoft SharePoint Designer 2013 OLL Oct 23

Microsoft SharePoint Foundation 2013: Site Administrator OLL Oct 18

Microsoft SharePoint Foundation 2013: Site Owner OLL Oct 31

Microsoft SharePoint Foundation 2013: Site User TILT Oct 13

50470 Microsoft SharePoint Server 2010 for the Site Owner/Power User OLL Nov 20

50547 Microsoft SharePoint 2010 Site Collection and Site Administration OLL

55033 SharePoint 2013 Site Collection and Site Administration OLL Oct 23

55035 Microsoft SharePoint Server 2013 for the Site Owner/Power User OLL Nov 21

55042 SharePoint 2013 Business Intelligence OLL Nov 20

55122 Microsoft SharePoint 2013 Search Administration OLL Nov 15

55141 SharePoint 2013 Search for Power Users OLL

55157 SharePoint 2016 Business Intelligence OLL Nov 29

55234 SharePoint 2016 Site Collections and Site Owner Administration OLL Nov 6

Call for SharePoint 2010 dates, SharePoint Server Dates as well as others

SQL Querying

SQL Querying - Fundamentals of Querying TILT Oct 16

SQL Querying - Advanced Querying TILT Oct 31

VBA

Excel 2013 Programming with VBA OLL Oct 18

Excel 2010 Programming with VBA OLL Oct 11

Access 2013  Programming with VBA OLL Nov 1

Access 2010 Programming with VBA OLL Dec 6

Visio

Visio 2013 - Part 1 OLL Oct 24

Visio 2013 - Part 2 OLL Oct 27

Visio 2010 - Part 1 OLL Oct 19

Visio 2010 - Part 2 OLL Oct 23

Visio 2016 - Part 1 TILT Nov 1
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http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0Deu_zjn1t4OlNOVlwGV5zvN06ZZxEGnpLz1dWM98pWueELV-8GQTfqaEj6KNplQcio-5jBa0AasFMZMMV8KxJaesePIdav-4NBnpLiegOvOaM2xkmSGnm9hCOICYNElly1gK5y4WdCmndjwOWxghO-RLFGqOatX09KxdcZFDdpgb7BZhuaWsEFs4LDZMqhigsS46gf4i7SaI49ALUR_YeNb6wwr2kWAKVHh-qX6eCP_noGm-NSwseSSSInBfa9lh6S9KLDcZz0nY55UVq56vSMLk02LWFqq3aZ&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNgOyipeycwplaKdxw5gASdqJTXh9Y9eVUtOP6VLcENsp3QTkOQH1DYPuJmxa0vpTktgrLGctTl892WqiEelunB8AluJo9duDV8hVAlF36OOYCijQnQerfQu7140MW4iPdC0yWxpbGCaJ8THTgW1RF-ScyPMI5ULLhzgFrWWqdxE5MpUdcGRiZAdTA04JMAxIPpVvo9PJTdI6xEQDRp01Mlqn0OS1m6U374mK7o8sFpO5xHhqqMJ7xxsgfp9UhvaecTDK3QSQsSr3RShIzGsB4lMqEa0RjOqrSGMSYL6_h-SyBOKhYaaSob8=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNp08RoyjH9t1MQtkfbmWRCkhwQuhvkVDI3QF0dhZ763K3wtF9Paxxc4aEr4vAz5b5YggHztBi-4vKtj3PYgYc33jX9lI_w2LX2_n3_9epZmqzGTEyjxrZccGT_ajrlyWDXqYNHm6F1FLCP_8bpvTctGVRBXYAP8kYzqjpsyXHh63TGuABo25vG7c97HZq886WrmNDrS3X4ZFY18pBg0fBdutNQaT6rfh9wPOF2Ae5lKoXRvslmXpsi-0MPyWpf6O6XUIZgvvwgUwOB5JgxLlyds9WE6gtpJUk5SObw1OTVi6Yno1baUtlUM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNkMh6DoVKkMh_wbN6o5ylIjKRlzk0SWJ4blXBM2B8HQPYKTPlfTRYLneFDMtSEQFL49mrcBA4tMW7La-3mldkmO-FKa4N-Qr4UM0somMl4VmFmePhTxn3T1ShWZbZ0s8XDYnlJ8X7_I_Sp33xKn8DbVy5G2c13p2RzZRkqIDJKwt-M461FD6ActVovbNq3hi00BhPO0vV_HAD9_0hYb5PKr-IQ5FkBV7-Sb28VTPe_myUQ-rqSv2cKqhpkUe4V09mm8Olkkb_TzB6eKHePnjYrX7nccmSjDkScF9l22r_XNe&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNkUg6NZlCFfMJfFAuRKZH41fmytH9ojKQucr0iuT3rJ3_DY2gkyVowhj4lS4wldkxrJHogV0lb0UFWV6r6Hrle8_nF9vHDfNKMgg7FURL6MofOzmxsA1v57jX3MtfYdvCqb9cD0w5U9snj5bgs1kW81kY7pYsxnXQuJG_0sDluC55jM8mF1yuz4gJt416mL9Cmusrh3168tvfhjGpQpAlqfY8Fxr6l4tDhadJOaI5_VKfeCoTAV9AUvzJJjCUR51DBCF-Zd7icKK5xyMTFzuFC3KIRNtZsREf-M7W-NFqtxSoLW0fEQzxf5UhsUxTfAymQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNkUg6NZlCFfMDNI9wv4XOuFzSu5cgnUnB2xqKb4jFOraVg676a3EraP5Z1aL2a_ztsAiDFoV7GpxHkSkW-Bo3HfyyujXxXCa11y73qU2EUw_LTRIiIsWr_Li0gsuOwmABW3QJ808F-iVVV0yS4js8d3qnXn5_qDd8cWiCWAf7Vfak-k-FeDc_Q97HwuGqG1mOZqeqyfVAPgvhbP9aSkJFM1kS6BNuGIAC9aEGXK51qyRENpFImocxGf9eKn8WDe799gDYCbsako1&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNl7q16nGz4IEJthEz7yn8GiH6qJMR007e35inb0mcj5eW1WlKovvlQIHH2sLBXj2UacMyU3QzXiTrZgHMelCQanLHs1rW9VhJ3HpDR2havY0szjHVcXMz5PB8I8NJ9AS0ykNmmtZ92bkViygUwwT9QYevZOIwNIvMvGGThJkD3isJr-_lILs2n8d94XrZY1ltUTdEwfeuI4RxmHRRfyhvlI2QoVSc-RWrZrdvwEuTBlm1XOQHU90-k-li2jBIiJnkRVtRDMS1TGB&c=&ch=
http://r20.rs6.net/tn.jsp?f=001w6VJKKyhIW_F_EAzjB2TELV-QSobG_iruyoauBH907jg0DcKqf8yNuU78JeMz0Dedfp-D_saFZ8SE5IRnEo5pfA-33-TxjNtJudNFuusxilWzL5FdMJ5AMfRKEt3sKaXoannyF4B5cXHxsRrFMcwa15K0au7xH-OlC1R-ZpcIAo5WKgNI4p1wQWplaFL0gimdALCJA3R60gI6WqF9jh6BA06_lOrUrvOsojhEVjPod1Z5AnWNom-f7wUfSlj5yvxO9XsfIiDFaZxbzFgXsvF64zs41BDdfDFIKkommB4FPhnK2z-zjBR1g==&c=&ch=
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Visio 2016 - Part 2 OLL Nov 29

Windows

Using Microsoft Windows 10 OLL Oct 17

Word

Word 2013 - Part 1 TILT Oct 20

Word 2013 - Part 2 TILT Nov 9

Word 2013 - Part 3 TILT Dec 14

Word 2016 - Part 1 TILT Oct 20

Word 2016 - Part 2 TILT Nov 9

Word 2016 - Part 3 TILT Dec 14

XHTML, HTML

Web Design with HTML5 and CSS3 - Level 1 TILT

Web Design with HTML5 and CSS3 - Level 2 TILT

HTML5: Content Authoring Fundamentals OLL Oct 10

HTML5: Content Authoring with New and Advanced Features OLL Oct 12

20480 Programming in HTML5 with JavaScript and CSS3 OLL Oct 9

40034 Software Development Fundamentals with HTML5 OLL Nov 13

  

 
Contact your Sales Associate Today to Register:

Mike Anderson 
MikeA@newhorizonsdm.com

515-226-3265 ext. 227

Antoinette Brown
AntoinetteB@newhorizonsdm.com 

515-226-3265 ext. 225 

Stay Connected
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